USE COMPANY LETTERHEAD
										1 July 2023
Mr. Shawn O’Neill
Head of Business Line – Crypto
Prism Payment Technologies (Pty) Ltd
6 Sookhai Place
Westville, 3629, South Africa

email : shawno@lesakatech.com

Dear Sir,

REQUEST FOR PASSWORD RESET CERTIFICATES FOR TSM500

I, the authorized signatory of COMPANY NAME (hereafter referred to as “the company”), hereby authorize Prism Payment Technologies to issue password reset certificates for the TSM500 HSMs with the following identifiers:
	….. list either the BQAF numbers or the 16-digit UIDs
Please send the requested password reset certificates to the following security officers who have been assigned in accordance with the company security procedures:
1) Name and email address of security officer #1
2) Name and email address of security officer #2
3) Name and email address of security officer #3
4) ……..
5) ……..

The company acknowledges the risks associated with such certificates being obtained by unauthorized persons and hereby absolves Prism Payment Technologies from any responsibility that may result from the issuance of the reset certificates.

Duly Authorised by:   (include full name, company position, signature and date) 

NOTE: A minimum of two officers are required, but we recommend having at least three officers.
When using BL v1.5.0.0 or later:
· it is possible for 2 officers to add more officers, therefore no more than 2 reset certificates need to be requested for an HSM with BL 1.5.0.0 or later
· adding additional officers is of utmost importance because if all officer passwords are lost, then passwords can only be reset after all CSPs (e.g. SMK) have been erased.
